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Thu <4<rtku .4 ih t' l imprI'tkTMU iigki^kf Vwnv Bonk 

Wwgto* the ntfirmuam wm uuLi W .it %«<wr trruymf" 

.ik-lutiK FREE - E\ Ivv./minj; a fwrtk'ifxinr m 

TV Ac.' antnuiatton fVi^nr 


Step 1 

Ike Accommodation Program 

Fjjitilunro \.hi with The Ascotnnalanon Ptiurant anJ what u 
Hir in' »«• wur kbiiKni, v>Hit revenue, and your cuMotnerv 

Step 2 

Ihrn In Arrange kour Seating and Table S«r(linf;3 

"- J 

n» K monitoring the v\ l 
i Itmg | fi It rrlu I-' lit yuui niMtn YmiII 
aim ic.«n ho« t.> ti'c ventilation IU and 

Step ] 

Enhancing Cuiuikt Smut 

Include* suggestion* fot training yourstaff on hoi* t. > put the 
pr>>gt.tm mt. pr.Ktur mJ the role .a the owner 'manager in 
providing «i u v •irmu slat ing environment 


h* %'iTM 

.haulage r - f*7 


Step 4 


Handling Customer Complaint. 

I'r ituftf' vtcp-hy Mef in>tmttion» tor handling cuMomct 
. >ri,pt.iini> ,m.I managing wish situations, *hs>ulJ they am 


Step : 


Enhancing Vinir HVAC System 

Explains how to enhance air quality tor maximum comfort 
throughout your restaurant Also includes an W-numhet 
Jirectlv connecting vihj with HVAC engineers who can discuss 
strategics for enhancing your HVAC system 


Step 6 

Know Vour LnuliStau Lou s 

Nuggcsis where to finJ mforniation on 
specific 'nu Ling regular ion* in tout .ifr.i 



Step 7 

Stgtuigt 

Explains whetc anJ how to use The Accommodation rtogram 
signage in your restaurant to communicate the smoking policy 


1 


it customers 

Step S ir n _y 

Public Relations 11 

ss 

It you founsl lht>s*wrvtew helpful -in«l would like to 

ftswe the- complete 47 r ige Rc'fiur.tm Seine ft»tk 
ind much more him till tn. Jct.tch. and mail the 
reply cat.I in this K ■» -kK* r 

call I-800-929-1414. 


YES « 

The Actommirelation l't>igr.mi’ 

Please send me EREE signage and prograi 
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Your Name (Fiame print dnA L 


Business Name_ 

Business Aiilrev. isoPO t> 


Phone 


_ Fa\ _ 


-Z,p_ 


(Check All That Apply) 

Restaurant J Fine Lknmg J Mubcole J Quick Smu 
J Hotel J Bowling l enter J >hoppitig Mall J Stadium/Area 
J Biir/Tavcm J Airpon J Association J Casino 
J itfher (PUos* Sparrfy) _ 


Chain OpcratiU J Local J Regional J NaiionJ 
J Independent A^eratssr 
Number of Locations_ 


J !i you may use my establishments name as a participant 
of The Accommsd.iti.*n Program m promotional marcn.il> 
and advertising per tm signature helm 


-* I III I llll rfl^ B I .mu in* MniinniH- mun 

Source: htfpMMwJnd^ 

















